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Torex™ DRS-POS enterprise edition provides a  
total retail management system for a wide range of 
retailers and leisure, food & beverage outlets across 
the globe.
The challenge

What are your point-of-service (POS) systems doing 
for your enterprise? For most retailers and leisure,  
food & beverage outlets, these systems allow for sales 
transactions to be completed in person or online.  
But that’s where their functionality ends. 

By using traditional POS systems, you’re missing  
the opportunity to gather important strategic  
information for running your business better. In  
addition, you’re failing to address your customers’  
key concerns about shopping: 

•	 Getting through checkout quickly

•	 Out-of-stock products

•	 Finding staff to answer questions or assist  
	 in purchases

•	 Employee knowledge about products and/or  
	 other stores

•	 Visible pricing on products or shelves

Define customer experience with 
Torex DRS-POS enterprise edition

Torex DRS-POS is a fully integrated retail  
management solution that can handle point- 
of-service as well as: 

•	 Merchandising and planning

•	 Sales and profit analysis

•	 Stock control

•	 Retail accounting

•	 Financial reporting

In other words, Torex has everything you need to  
run your entire retail or leisure, food & beverage  
enterprise. And our solutions reflect 20+ years of  
experience serving some of the biggest enterprises  
in the world. 

The solution

A truly complete solution 

Torex DRS-POS offers end-to-end retail functionality 
that addresses all aspects of retail store and leisure,  
food & beverage outlet management.



A central application

Torex DRS-POS runs across three levels in a retail or 
leisure, food & beverage organisation: 

•	 Point-of-service Salespeople and cashiers have  
	 the information they need – including customer  
	 profiles and product information – to make  
	 fast and accurate sales in a number of different 	
	 environments. 

•	 Back office Users get access to POS information,  
	 enabling greater precision in sales monitoring and  
	 other aspects of inventory management. 

•	 Head office With stores’ sales information available  
	 in real time for analysis, reporting, measurement  
	 and archiving, management can make educated,  
	 strategic decisions on business activities. 

One version of the truth

All Torex DRS-POS data is stored on a central  
server, so everyone across the enterprise sees the  
same sales, stock and performance figures, no matter 
where they’re located or when they log in. 

International capabilities

Torex DRS-POS is available for use in multiple  
languages and can handle multiple currencies as  
well as multiple tax environments. 

Modern user interface 

Each screen in the system is built on the same  
structure, layout and design principles, and features 
modern touch-screen technology. Our emphasis  
on simplicity reduces training costs, as everyone in 
your enterprise can get up and running in little or  
no time. 

Centralised architecture

Torex DRS-POS has a centralised architecture,  
reducing the hardware footprint in the store,  
simplifying the deployment of new POS devices  
and ensuring valuable business data is secured at  
the head office. All of which leads to a lower cost  
of implementation and support. 

Web support

Torex DRS-POS provides added value to your  
organisation by letting you log calls directly on  
the Internet, view support status and understand  
how the product is benefiting other customers. 

Multi-environment capabilities

Torex DRS-POS supports mixed environments  
across the retail and leisure, food & beverage realms,  
so you can manage a varied mix of stores without 
investing in multiple systems. 

Torex DRS-POS also allows for:  

•	 Electronic gift cards 
•	 Customer loyalty programs 
•	 Cashless payments 
•	 Flexible promotions 
•	 Business alerts  
•	 Messaging and email

Achieve results now

Retailers and leisure, food & beverage outlets using 
Torex DRS-POS enterprise edition have reported 
results like these: 

•	 Increases in sales  
•	 Faster transactions 
•	 Reductions in inventory 
•	 Better purchasing

To learn more about Torex DRS-POS enterprise 
edition, please visit www.torex.com. 
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