www.torex.com

Torex OSCAR-POS for retail | Data Sheet

Torex-

Defining customer experience

Torex™ OSCAR-POS for retail delivers
comprehensive control of all retail operations

— including point-of-service (POS), back office and
head office — in a single cost-effective solution.

Many retailers with multiple stores have patched

together a tangled mix of legacy applications — an
approach that becomes less and less effective over
time. Systems like these often:

e Aren’t well-connected to one another

e Aren’t scalable

* Don't integrate well, requiring extensive manual

intervention to process data between each other

* Have a high cost of ownership, due to the need

for multiple software maintenance contracts

Clearly, the time has come for a complete
management and control system that can handle all
your POS needs across all your retail operations

Torex OSCAR-POS for retail is ideal for fast-moving
retail environments with anywhere from one POS
terminal to several hundred. This fully integrated retail
management solution can handle POS as well as:

* Merchandising and planning

e Sales and profit analysis

¢ Stock control

* Supply chain functionality
* Retail accounting
* Financial reporting

In other words, Torex has everything you need to run
your entire retail enterprise. And our solutions reflect
20+ years of experience serving some of the biggest

retailing names in the world.

Ease of use

This easy-to-use solution features a customisable
touch screen for both POS and management
functions, bringing employees up to speed quickly

with minimal training.

Product identification assistance

Suppose your operators are faced with products that
are difficult to identify. No problem. Our system
can display a text description along with pictures,

allowing operators to deliver better customer service.

Customer loyalty rewards

Torex OSCAR-POS for retail lets you apply customer
loyalty scheme benefits automatically (e.g. discounts
for regular customers) — another nice boost to your

customer service CEOITS.
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Multi-currency capabilities

For those retail businesses operating internationally,
our solution offers a variety of languages and handles
many currencies. Automatic conversion to the native
language is available if needed.

Integrated data communication

Robust internal data communication mechanisms
automatically handle data flows between POS,
back office and head office. There’s no need to buy
a third-party product for this function, resulting in

significant cost savings.

Comprehensive stock management

Stock management automatically updates your

files by sharing data in real time between the POS
terminals and your systems. Get a complete overview
of your stock and related information, helping you
manage your stocks and promotions more effectively.
Plus, manage stock and price maintenance

for several POS systems and branches from a
centralised location.

Better customer management

With Torex OSCAR-POS for retail, you can classify
customers into different groups with different store
benefits. When specific customers are recognised,
the system can automatically apply privileges such as
individual price lists, loyalty points or discounts.

A fully open solution

Built on a Windows platform, Torex OSCAR-
POS for retail has the ability to run on Microsoft®
SQL Server and Oracle®. As a resul, this fully
open solution is compatible with other standard

applications in your retail environment.

And more ...

Other Torex OSCAR-POS for retail highlights include:
* Comprehensive reporting and analysis capabilities
* Flexibility with a variety of modular components

* Ability to handle multi-format environments

* EFT, EMV and cashback capabilities

Torex OSCAR-POS for retail can also produce

benefits like these for retail outlets:
e Increases in sales

* Faster transactions

* Reductions in inventory

* Better purchasing

* More efficient promotions

* Lower operation costs

* Healthier margins

* Consistent gains in business performance

To learn more about Torex OSCAR-POS for
retail, please visit www.torex.com.
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With more than 20 years experience, Torex is the leading European-based global
provider of proven, best-in-class solutions that help over 7,000 customers provide
a defining customer experience in the retail, petroleum and convenience, fast moving

consumer goods, and leisure, food & beverage markets.
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